SEMINAR — COURSE DESCRIPTIONS

COURSE TITLE: 2285 Installing, Configuring, and Administering Microsoft Windows XP Professional

COURSE DESCRIPTION:

This two-day, instructor led course provides students with the knowledge and skills to and support the
Windows® XP Professional operating system—and prepare for the Microsoft® Certified Professional (MCP)
exam. Topics include implementing Windows XP Professional, including automated and remote installations ¢
Configuring the desktop environment—from user accounts to multiple-language support ¢ Installing and
supporting hardware devices and drivers « Administering resources such as shared folders, file systems, and
network printers ¢ Configuring and troubleshooting network protocols and services—including TCP/IP, Internet
Information Services, and remote access ¢ Optimizing memory, processor, and application performance e
Managing security—Group Policy, Encrypting File System (EFS), NTFS permissions ¢ Backing up and restoring
files and system state data.

COURSE LENGTH: 2 Classes, 5 Clock Hours a Class Total Clock Hours 10
PREREQUISITES:
Before attending this class, students must have:

CompTIA A+ Certification or equivalent knowledge
CompTIA Network+ Certification or equivalent knowledge

and
successfully completed the following courses:

Course 2274: Managing a Microsoft Windows Server 2003 Environment
Course 2275: Maintaining a Microsoft Windows Server 2003 Environment

OBJECTIVE OF SEMINAR (Main Skills to be Learned):

InstallingWindows XP Professional (Module 1); Adding Hardware to Windows XP Professional Clients (Module
2); Resolving Boot Process Issues (Module 3); Configuring the Desktop Environment (Module 4); Configuring
Internet Explorer and Supporting Applications (Module 5); Configuring Windows SP Professional to Operate in a
Microsoft Network (Module 6); Configuring Windows XP Professional for Mobile Computing (Module 7).

TIME ALLOTTED FOR EACH MAIN TOPIC:

Class 1: 5 Hours-Modules 1-3
Class 2: 5 Hours-Modules 4-7
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